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Institution

Vision

Mission

Quality
American National Standards Institute

Total Quality

Total Quality Management

Quality Control

Criterion
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Standards

Academic Reference 
Standards

Assessment

Organization Structure

Program Evaluation

Self-Assessment

Priorities of Enhancement

External Evaluation

External Reviewer
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Evaluation Performance

ACCREDITATION

Fitness For Purpose

Evaluation

Indicators

Work Teams

Inputs

Outcomes

Bench-marking

Goals
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Quality Objectives

License

processes

Documentation

Efficiency

Enterprise Internal Law

External Reviewer

Field Trip

Repeated Assessment
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Standard Definition of 

Quality

Quality Control

Quality Assurance

Educational Quality 

Assurance

Quality Improvement

Quality Policy

Quality Costs

Quality Strategy

Quality Activities
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Quality of Conformance

Quality committees

Quality Standards

Quality Tools

Statistical Quality Tools

Internal System

Quality Management Unit

Effectiveness of Quality 

Management and 

Enhancement

Action Plans
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Performance Evaluation

Key Performance 

Indicators ) KPIs

Bench-marking

Brainstorming

Institutional Accreditation

Strategic Planning

Strategic Plan

Operational Plan
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Strategic Review Report

SWOT Analysis

Evaluation

Self-Evaluation

Problem Solving

Inspection

Analysis

Motivation

Team work
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Documentation

Credit Hours

Knowledge

Cognitive Skills







Interpersonal Skills and 
Responsibility
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Communication 

Information Technology 

and Numerical Skills







Psycho-motor Skills

Working Environment

Infrastructure

Corrective Action

Preventive Action

Customer Action

Training

11



Omdahl,tracy "Quality dictionary "Quality Council of Indiana ", 1997

12


